
NEW HAMPSHIRE ADJUSTER ASSOCIATION CONFERENCE AGENDA 

September 29, 2023 

Registration 7:00-8:00 AM    
(coffee, breakfast, vendor booths, networking) 

Vendor Set Up 6:30 AM-7:30AM  
Welcome - 8:00 AM to 8:15 AM * Ballroom 

Session I - 8:15 AM- 9:15 AM 

Pain Management – Dr. Zubin Batlivala, New Hampshire Neurospine  

Session II - 9:15 AM- 10:15 AM 

New Hampshire Department of Labor Updates- Danielle Albert, NH DOL, Director of Worker’s 
Compensation  

Break: Vendor Networking 10:15 AM-10:30 AM 

Session III - 10:30 AM-11:30 AM 

Surveillance Ethics- Paul McCarthy, Unity Surveillance – ETHICS CREDIT 

Vendor Introductions: 11:30 AM-11:45 AM  

Lunch 11:45 AM – 12:45 PM 

Session IV – 12:45 PM- 1:45 PM 

The Forensic Evaluation of the Worker’s Compensation Patient- Dr. Douglas Goumas (30 
minutes)  

Bundled Fees for Workers Compensation Surgery- Nick Vailas, BASC, CEO (30 minutes) 

Session V – 1:45 PM-2:45 PM 

Trauma Informed Adjusting of Post-Traumatic Stress and Acute Stress Disorder Claims: A 
Guide for the Insurance Professional - Attorney Michelle Broadhurst, Bernard & Merrill 

Break: Vendor Networking 2:45pm-3:00pm 

Session V - 3:00 PM-4:00 PM 

Co-morbidities Impacting Outcomes- Colleen Medlin, PT, DPT, CEAS 

Closing/ Happy Hour Reception: 4:00pm-5:00pm 


